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~eJ-:i 1~1'tJfl11l.JEJ'Wt1eJ~"il1nN'~m b~tJ'WbbG'l~Nb tl'W'l"ltl1'W 11~5-:ioff eJ~eJ-:J"IJeJ1eJ-:J~b~t1V11t1 ~~eJ-:i b~tJ'W Vl~e:i~ b D'W'l"lt11'W 
' 'U 'U 'U 'U 'U 

m111i11'u m-aw "i111ru1"i11 ntJfl flG'IV1~e:iV1t.l1 t1-:i1u ~{tJ ~~"l.le:itJ \9l1~ m1~ b VI~ 1~6'1l.J bbG'l~V1t.i1cN1'LJ ~e:i-:i 1 ~m1 
' 

(@@) V1t.i1t1-:11'L.!~mi1m\9l1m1f1~fl1eJ-:i N'ti nncl11V11 l~t11 'W1~V111-:im1~eJ-:i b~tJ'W ~-:i w5eJ11N'tinncl11V11i1 
q 'U'U 'U'U 

fl11l.J~~ ~m 1 ~fl11~b ll'Wu11~bm~ 1 mli11't1m1tJ nlli\ b -cim~mnt1t1flmm~'W bbG'I~ ~e:i-:ii1m11 me:im6'1~tin d.J q 'U 'U 

ncl11V111 'W m-a~bb "iJ-:i bbnoff e:i ncl11V11e:i tl1-:i b~l.J~ 11l.J.Jf-:i~'Vl51 'LJ m-a bb6'1~-:i be:i nm-a /'1"lt11'WV1an :01'Wbbnoff eJ ncl11V11 ... 
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'11.:ia~biJ!?l'Vl~8flnrrn.J'Vl1.:Jb'l"ll3lb'Wf111vl1.:J1'W ~rn.Jbb'U'U11t.1.:i1'l.! ~n1'Vl'l.!1?1 :u1tJ'.:i~1'l!n.:i1'l.!tl~1?1m~-m1.:i6'11011ru6'1'll . ' 
b v:im1t.1.:i1'l.!i:.1am1~1b il'W.:i1'W 1 t1tJ'.:il3l'Wv1.h~m'Wm1u8.:in'Wbba~ bbm "ll'LiruV11m1'11.:i a~ biJ1?1'Vl~8rinri1:u 'V11.:i b 'l"ll3l " ., ' 

~n"'ru::01-an-a::vhe1utllun1-agj1-:i~::w~vi;ei~nA1:u'V11-:itwiot 

m1'11.:ia~ biJ !?l'Vl~8fl n ri1:um.:i b 'l"l 13! b tl'W b~8.:i~ii'll 8'U b 'll ~ n11.:i'lJ11.:i ~.:i hl6'111111m~u'l"ln&\ m1:u 1~ 8~1.:i 
• ' "I 

ri18uria:u~.:i'Vl:1.J1?1 8~1.:i 11R~1:u 1 ~m~V1'l!n-;hnT;im~vl1 b~t.11nu b~8.:ib 'l"ll3l~.:i~i;i m~v111~~8.:im1bba~iiri11:u-r~n 
'i 'U cu 'U 

~iJ'o ctvcv c:t .:::.!.illiJI 1 ~aj ..::., 

b!?l8!?118'l.!11fl1t!J 8!?181?1 8'Ue:J1CJ ~n~~m'Vlt.1t.11?1'Vlt.11:1.J i;im1b'll1"1.11t.1m1m.:ia~b:1.J!?l'Vl18flnfl1:1.J'VJ1.:ib'l"ll3l €lTVl 

(@) m1m~viTVrn6'11CJ~1 b °1l'W m1~8.:J:1.J€l.:i~1CJmt.1~6'181'll1 'W'Vl1.:Jb'Wl3l :i.J8.:ieii'8'Wb~m~ 1 tl1.:i :1.J8.:i'Vl-t!18n'Vl~€l~8.:i 

a.:i 1 tl~ri8 b~€l"il'Wv111 ~~i;in:ua.:i~~na1?1B'1?1 B'um CJ 'Vl~81~6'1'U1CJ 1lil 'Vl~€l~~'W~8~'U~b '1tu~.:in'111iiri11:u~~n 
'll'U \I cu 'U 'U 

b°1l'Wb~mn'W bD'W~'W 

(~) m1m~v11~1CJ111i11 b"ll'W m11w1m~i"il1''HU1tl~1.:i 'Vl1'1!?l'Vl"a.:J bba~m1bb~.:Jf11CJ~6'181tl'V11.:ib'l"ll3l 
" 

- m1-tin"l!1'W1~m~v11m111?1 ., 1'W~~um ~.:ie4i;innwv111~~.:itl1~6'1.:il"1bba~~~8.:im1 m1'W1?1b~8.:i I 'U'U cu 

"" ... 
~amn CJ1nrn 'l"ll3l 

m1b~mw111~ 'l"l!?l"il1bb 'VI~ 1a:u 11i111ru'V1111?1'Vl1.:i m1w1?1a1:un m11 'V11Pl'l"lvlm:1.Jnm1b~CJn~'Vlru.:i cu 'U 'U ~ 

~1CJri1~6'181 tl'V11.:J b '1"113! -:ilun'1:u11i111clwn&\m1:u'Vl1.:i b '1"113!"1.18.:J'Ufll°la 1 'W~v11.:i1'W 
' "I ' 

m16'1'W'Vl'W1 b~8.:i b'W 13l'Vl~m 'l"ll3la:u~'l.!5 m1bb6'11?1.:iri11:u b ~'W~816'1ilCJ:1.J'Vl1.:i b '1"113! bba~m1w1?16'181 tl1 'W 
" 

(m) m1m~v11'Vl1.:imCJ b"ll'W m1a:uc16'1~1.:imCJ'll8.:i~~'W m1auri~1 m1i;i1i;i~1.:imCJ~~'l.!8~1.:iiiii'CJ'Vl1.:ib'l"ll3l m1 
'U 'U 'U 'U 

u'1CJ 18m6'1n81?11'1?1 ~u m1'Vlt.18m\'811?1CJm1bb~~b-d8~8.:i~1 m1u1CJ 18m6'1nB1?11'1?1 bba~m1a:uc16'1'Vl1.:imCJ~'W ~1~ 
il1~.:itl1~6'1.:ifi m1~.:iri'l.!:u1ir.:i~n m11rn ~111?1CJ~ane'.J1CJ1:u1~ri11:1.J6'1'W1lil m1~.:i 11il~'W1m16l11?1bn'W1 ti m1~Bm.LJ'1 
:u:u 'Vl~8'll'11.:J'V11.:Jb~'W m1tJ'nfl1V1~1~1 m1e:J1tl1mburn6liru'IJ1'l.! m16'1.:ilil'U m1b~CJ~:u1ltl1n m1v11v11tl1mCJ'Vln ' ., " 
m1bb6'11?1.:iw~&\m1:u~~81'll1'W'Vl1.:ib'l"l13111?1CJ1-il'iiB'Vl~€lf111bl°l~8'W 1 V11~1.:im CJ b U'W~'W 

(~) m1m~v11'Vl1.:i b 'Wl3l~iim1bbam tl~CJ'Wi:.1atl1~ 1CJ"lltl m11~atyt!J1~"il~1 ~i:.iatl1dt.16lltl b "ll'l.!~1bb 'VltJ.:i'Vlt71~ m1 

a:uc16'1'VJ1.:J b '1"113! 'Vl~8f111'WCJ1CJ1:1.Jm~vl1'll1b11 

(er) m1m~v11~'W 61 'll€l.:im1m~vi1'Vl1.:ib'l"ll3!~~1'l.!~8€h~n'Vl1€lilm1'Vlmtlbb'U'U b"ll'W m1bb6'11?1.:i1tlbb'U'U 1~i;i bba~ I 'i 'U cu , 

/ct: . .rr8ri11:u ... 
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oif 8ri11:w~ bMCJ1oif 8.:inrn wP! 11:w~.:inT;i btl~mw b 'lla8CJ 1 'W~v11.:iTtmm~ 1 'Wri8:ww1 bl?lff~"l.18.:J(>l'W m1bb6'f~.:J88fl~ 

bM mnrn WP! b °1l'W fl11 bb6'f ~.:i'llljV1'W~i1mw b 'lla8CJ fl11 b ~CJ'WVl~m1~mwvi1.:i b WP1b 'W~6'!151WJ~ fl11 b .ff fi'qJ6in~cl~ 
bb6'f ~.:i~.:i81 m~ bWP! V1~8m1~1:w b WP! m16i.:i"1l8m1:w 1'llmwfi'ru6" n~cl~ bb6'f~.:i~.:i b~8.:i b WP!V11.:J~888'W 1f1'1.J b "ll'W " ., 

V11.:JbWP! 

(®) 6i.:ib~CJ.:!~8.:Jb~8bVl~fl1~vl1VICJ~fl11fl1~vl1bbfl~b~CJfl~~'W"ll1CJ 
" . " 

(m) 'IJ'WVimV1~m1cl~bn~~'W~1CJm1'Li'WVim~CJ.:i 'Li'WVinmwri1CJ V1'18'Li'WVinA~m~Vi'Plu (video clip) 

(V11nv111~) 

(~) 'Li'WVimV1(9lfl11ru~bMCJ1-i18.:ibll'Wf11CJ6in~clern~1Vi''WVi~bV1(9lfl11clbn~~'W 1~m1~'Li'WVin1''Wnm bbfl~ • • 
I I fl.I iJ I I I 

6'ffl1'WVibn~bVl(>l ~1'U11CJ1CJbVl(>lfl11WVlbn~~'Wfl'W6'l ~86l.18.:JWCJ1'Wbbfl~ I Vl'18'Ul°lrlf1Vl6'!1:W61i.:Jf.lflflci11~.:i Vl'188Clb 'W 
q q I q 'U cu 

• 
bVl~fl11tl.l 

(er) bb-;[.:iufYm~ bn~~'W 1 Vfi.Jririf1~111 ~vi11uVi''WVi 
(b) V11~8bV1(9lm1cl~bn~~'l.Jnub~8'1.J~1:w.:i1'1.JV1~8b~8'Wbbfl~bbiij.:iuruV11~bn~~'l.Jnu~iJ.:iii'uuru6!!1uririf1 

q u 'ti QI q 

V1'18V1il1CJ.:i1'1.J~~u~~6!!8'U~1CJ(>l'Wb8.:J1~CJm~ 1 Vlb ~8'W~1:w.:i1'1.Jb ll'W~'ll~n~1V1~8~1:w 1 'llb tl'Wb ~8'Wf11~ 

(giJ) m&~~nm~v11mCJ/n6"1 m~ 1 Vi'b~8'W:IJ1bbiij.:ibb Vl'W bb~~8.:i1~foA11:wrl'WCJ8:w~1n ~~nm~v11 

V16in m1~wo1'W 1 'Wm11 Vf ri11:w°1l1CJ b V1a8~~flnci1.:if1~ bil~V1~8rinm:wvi1.:ib wP1m1"111CJ b V1a8 ~flnci1.:if1~ bil~Vl~8 
d;lil \I CU q CU'U 

fJflr11:WV11.:JbWP! r111~1btJ'Wfl11(911:WVl6iflfl11~'Wjl1'W ~8 LIVES 'll1~fl8'U~1CJ 
,,, 

(CO)) m1fow'1 (Listen: L) V13-!1t.Jn'1 m1foW'1Qn~'N~~bil!?lV11''fl~nri13-l'V11'1b'l"lf<ll'fltl1'1~'1hl?Yr;itJ 

rir;i13-1 b~uh bb~~1il~!?l~utin~!?l b~'fl 1Vfnn~'d'l~~bil!?lvi1''flri nri1uv11\I b'l"lf'lliJb'flm~~r.i~w!?l 1'W~\1~171'Wilf'fl'ln1J' 
11.1 qi q 'll 

nuuriri~~ill'fl\lm11Vfrir;i13-1"Jir;imV1~'fl 1u~ll~'fl!?l.ri'mb~~buu~r;iu~r;i m1fow\lbuu~r;iu~1'"1ru~~!?l ~r.i~ . ., . 
<,j ., .. 

btltl'dtl1'Vl1'1!?11'W'fl1J'3-ln.! 

(®) fl116'!8'Ufl1:WbMmnuri11:w'<\11btl'Wbbf1~m1:wn.:i1f1 (Inquire about Needs and Concerns: L) 

V1:w1 CJ ~.:i m16'f 8um:w bM CJ1 nuri11:w '.\11 b ll'W bbfl ~m1:w n.:i16'1 u1~ bil 'W bbfl~(918'l.J6'f'W8.:i ~81°111:w '.\11 b ll'Wbbfl~ m1:w n.:i1f1 

~1'W~1.:J61 "l.l8.:J~t1mh.:if1~bil~V1~8Anm:w'Vl1.:ibwP1 ~.:i'Vl1.:im1:wcl'VJ1.:imCJ'Vl1.:ifi'.:iA:w bbf1~m1'1Jn'\J~(911:wV1iJ'1~ I 'U'U q d.J 

b ~8~~~fo~-;h8~ 11~611~ru~6'!~611V1fo~f.lflci1.:if1~ bil~Vl~8rinm:w '\111.:i b WP! bbfl~ bri11w~8ri11:w ~8.:im1 bbfl~ 
'U V' q 'U'U q 

(918'l.J6'f'W8.:J ~ 8 ri11:w'<\11 b tl'W~~fl nci1.:if1~ bil~Vl~8l°lnri1:w'Vl1.:i b wP! ~8.:i m1fo~.:i bbfl~ 1Vfri11:w16'!1 ~ ~ 8~.:i~ ~'.fon ci1.:i 
'UCU q CU'U 

/b.fl~bil~ ... 
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~1\1~ 1~bbn m1:1.J~1bth..1'Vl1\lmci f!11:1.J~1btl'W'Vl1\len1:1.Jcl Vl~Bm1:1.J~1bll'l..l'Vl1\lb1311"N~n"il f!11:1.Jn\11a~1tJfl11:1.J 

i.JaBIPlfi'CJ Vl~Bfl11:1.J-d1CJb'Vl~Bvrna\lflll~~t1nci1'la~bn1PJVl~Bflnfl1i1'Vl1\lb'l"ll3l~1btltJ~B\11~~tJ 
'\I '\I • 

(rn) m1'Vl11 Vf ~t1nci1\la~bil1P1Vl~Bflnfl1it'Vl1\I b 'l"Jflfb i1u11(>l'WbeJ\liJ flruf11 (Validate) Vlit1CJ(i\lm1 bb?f !Pl\IBeJn 
CU'U 'I 'I 

(i\lf111itb ·ih 1"il bba~ b zjB 1 'W~\l~~t1nci1\la~ biJ!Pl'Vl~Bfl nfl1it'Vl1\I b'l"Jl3lnci11 bba~ 1Vffl11it~'W1"il11~t1nci1\la~bil1PJVl~eJ 
'll'U 'I CU'U 

mii11t1'1"J1P11:i\lf111ii~ ~n"lleJ\l(>l'W 1~B ~1\li.JaeJ!Plfi'CJ 11ii(i\liJ~'Vlfi~"il~eJ~ b1PJCJi.J11l3l"il1nf!11i11tJbb 1\lbba~fl11it n~1 
'U 'U 'U , 

~\ldm11 Vf flruf11ti'tJi.J1~?1um1ru"lleJ\lfl'W~'l..l VJit1CJi:i\lm11 Vfufl fla~'Wfo~5\lfl11~tJ~\I €!~1\1 ~\I h bba~ boV1 h5'1 
• • '\I 

~\l~tJflfla~\lnci11'1"J1PJ (>laeJ!Pl"il'Wb zjeJ b!Plci~1~ ~!Pl~'WVl~eJ iJb~eJ'W 1"ll1 'Wfl11~tJ~\I 
• '\I 

(<§:'.) m1G'i\lb?f~it1Vfbn!Plfl11iti.JaeJ!Pl.fi'CJ (Enhance Safety) Vlll1CJ5\I fl11~1Pl~CJnu ~~nci1\la~biJ1PJVJ~eJ 

fl nfl1it'Vl1\I b 'l"J131 5'1 bb[:.J'l..l~ "il~i.J nueJ\I ~fl nci1\la~ biJ !Pl'Vl~Bfl nfl1it'Vl1\I b 'l"J 131 "il1 n fi'CJfl nm ii VJ1n bfl!Pl fl11it1'W bb 1 \l~'Wa n 
'I 'U'U 'I , 'I 

i.J1~ b~'Wdbba~ cJ\l 1~'Vl11'U11i1beJ fl1?1~ "il~ bfl!Pl fld1ll1'Wbb 1 \l~'W an fl~ \lfl11€l5'U1CJ1 VI~ t1nci1\la~ bil !Pl'Vl~Bfln fl1ll'Vl1\I 
'I 1U'U , 

b 'l"Jflfb5€l'Vl11tJ11fl11mmb 1\l"il1fifl'W 1n~"li!Pl"il~ 1~VlCJ!Pl 1~~1CJ~1beJ\I bb~iJbb m 11.Jii11"il~i1fl11ii1mb 1\1 b ~it~'Wbba~"il~ • • • 
bn!PluBcifl~\l~'W ~\ldm1i.J1~bil'Wbba~m111\lbb[:.J'W b~B\lm1iii.JaB1PJfimllunwu1um1m~m"il"il~bn1PJ~'W "il1n 

fl11'1"J!PlflCJ1'Wfl~\lb~CJ1 b1PJCJm1i1m1i.J1~bil'Wbba~m111\lbb[:.J'Wb~eJ\lfl11iii.JG'leJ1PJJlCJ ~\Id 
'\I • 

IV VCV V.c::il o 

b'l"Jl3!itn"il~1"iln[:.J'Vlfi1~'Vl1 
'\I '\I 

(cs:.©) i.J1~bil'Wfl11itb~CJ\lbU'l"J1~VltJ16lJB\lm1mmb1\l"il1nfltJ1n~"li!Pl • 
(c.r) m1-d1mVJ~eJ (Support) Vlll1CJ5\I m!u?t'W'W~flnci1\la~bil1P1Vl~Bflnfl1it 'Vl1\lb'l"J131 b1PlCJ1Vfb-V'15\l-V'Bita 

ci 'UCU Ill CU 

u~m1 bba~m1-d1m Vl~B'Vl1\lli1\lflit b ~B 1 Vf e'.fo nci1\la~bil1P1Vl~Bflnf!1it'Vl1\I b 'l"J131 a1m1m off 1(i\I bb VJci'l°1i1m Vl~B 
'\I'll • 

611VJ~u~1tJ~"ll.fl1'1"J fl11iii.JaB1PJJi'CJ bba~m1-tl1mVJ~B'Vl1\lli1\lflit ~\Id a1ii11t1~1PJ~CJnu~~m=b'la~biJ1PJVJ~B 
flnfl1ll'Vl1\I b 'l"Jl3li:i\lf!11ii~1 b tltJ~~eJ\lfl11 bm.1iJbb 'W1'Vl1\lfl11°1i1mVJ~B ~\Id • 

(c.t.C9>) ?!Bumii ~t1nci1\la~ bil1P1Vl~Bflnf11:1.J'Vl1\I b 'Vll3!5\l~\1611!9ru~?11P1611VJfo(>ltJ 1 'W"llru~d b!PlCJ 
'U'U , QI 'I 

aBumii11B~ 11~"il~°1i1CJ~t1nci1\la~ bil!Pl'Vl~Bfl nmit'Vl1\I b'l"l131buB 1~ii1n~?11PJ VJ1na1ii11t1"1i1CJbVl~B1m 'l..l"llru~d 
'U cu 'I q 
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(ct.rn) 'V'l~flm~t:J'dtl'Ufl'd1ii"ll1m'Vl~'€1'Vl1\l~\lfl111~t:JW"il11tw111~"nci1\la~biJ~V1~'€1flflfl1lJ 'Vl1\l 
'U q qJ 'U q 

bV<JP1ill.'1m~n 1'1m1'€1'Ufl-r1 b vJB'W V1~'€1fl'W~H11\l h 1 'W"lllJ"l!'Wzj\lb5'€1l.'11lJ11"'V'l~fl t:J~'dt:J 1~'Vl~B 1~ bba~il'Uflfla ~\I 
q CIJ q q 

l.'11lJ11"61l'dt:J b 'Vl~'€1'Vl1\l~1'Wfl11b~'W'Vl~'€1111 

~1 t ih.Jmca~1:1J tt u1'V11.:iue:i.:i numca~b .:ii;:i~ t3j ~'Vl~eJfl nfl13J'Vl1.:i t -wf11 umca'Vi1.:i1u6Ue:i.:1V1tl1tHl'l'U ~.:id • 

m1v11-:i1'W'Vlmtlbb 'U'U 
' 'U 

(1!>) bb~-:i ~-:i fl ru~v11-:i1'Wtl'€1-:i n'Wbba~ bbm 'lJU ruVJ1 m1ci1-:ia~ biJ~VJ~Bfl nfl 1ii'Vl1\l b V<JP11 'W m1v11\11mh~1i11mb t:1\11'W 
v ' 

b vJB b ll'Wna 1n 1 'Wm1t1B-:in'Wbba~ bbm 'lJuruV11m1ci1-:ia~ biJ~VJ~Bflnfl1ii '\111\lb V<JP11'Wm1v11\11'W1 'W1~~'UVJil1t:1\11'W 
v ' 

'Vlil'dt:J\l1'W 1Vl'l.Jfl(;l1fl).fl1t:J1 'W'Vlil'dt:J\11'W'V111'U 

(ct) ~~n"ilm1ii1ru1\lflb Vf fl1111f l.'1~1\li51?161Twn 1 'W'V'lfl~m1ii~.W\ltl~llii b vJB'LiB-:in'WUqJ'Vl1 m1ci1\la~ bil~'Vl~'€1 
I I d 

~ flfl1lJ'V11\l b 'V<JPI '€1 t:l1\l l?l m 'W'€1\l 

(b) '<il~l.'1m'W~v11..:i1'W 1 Vf b V1i11~l.'1ii b vJBa~fl1111 b~t:J\l~"il~ bn~m1ci1..:ia~ biJ~'Vl~Bfl nfl1ii'Vl1..:i b V<JP11 'Wm1v11..:i1'W • 

"" bb(;l~fla1\lfl'W 

(~) tl1~ bil'Wfl'd 1ii b~t:J\leJ'W'€11"il "ii~ bn ~ m1ci1-:ia ~ bil~Vl~'€1flflfl1il'Vl1\l b V<JP11 'W m1v11-:i1'W • 
c~) bbm'lJ"il~b~t:J\l"il1nm1tJ1~bil'W~'WVi • 

'lJ'€1\l'Vlil'dt:J\l1'W 1Vffltw~vl1\l1'W"1 'Vl11'U'Vlfl ct b~'€1'W bb(;I~ ®1!> b~'€1'W • 
( <9)(9)) 11t:1-:i1'W~a m1 ~1 b ii'W m1t1B\l nmba ~ bbm 'lJU ruV11 m1ci1..:ia~ bil~Vl~B fl nfl111 '\111..:i b V<JP11'Wm1v11-:i1'W'lJ'€1\l 

v • 

21 21il ti !21 ::1 
:!J'l~".ifl'l".i~:!Jfl'aeJ{l~'aB{IVJn6Ubblil~~bu'U'WV1'U 

( (9)) b~Bi1 m1~'€1\l'Vl n"li bb~'d ~~'€1\l'Vl n"li bba~ ~ b lJ'WV<J t:11'W"il~ 1~" n~1 b ii'W m11~ 6'}~ m~'Vl'U ~'€1VltJ1~fl11\l1'WVl~'€1 m1 
q 'U <i cu cu I 

~11\1~11?1 V11n1i11 b ll'W~'€1\lilm1~1bil'Wfl111~ 1 b "ll'W fl11bbt:1fll.'1m'W~'Vi1-:i1m vJ'€1D'€1\ltl'WiJ1 Vf ~~~MVJn"li~ bll'WV<J t:11'W 
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