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-'\.J';i~b~'W'il101':iBBO RDU ~ru'il':i ~ jl\l'lJ. tJ1n~1'W1tJE1.:i ':illl.?1~'1'1JB1VI ':illl.?1~6'1t-J1rn~B\l RDU 
"' "' .., 

nubblll'VlJ ~mtln~ j~.?1~'1 nB'W~"il~1U!ln~ ':i~'1L 1V1mu~1~~ Staff B\lAfl';ibb~'VlJ~~fl\lbb4.:i1Vlbb~'V1Jtln.:i1'W1VI 
"' 

m1:w'11r1runrn~B.:id~1EJ b~B.:i"il1ni:l"il~ ci~1r1ru~ mb ~'Vlv~i.:i 1 im 
"' "' "' 

7Yl.'Yl1bwl - ':i~.vi1bb ~ 117lu-ruu':i .:im~';i;j1'\.Jm':i1\J"iJQ ci zj.:i"il~'Vi11 Vlm':i1\J"iJQci~~'W bb~ b~ mu'W.LJ'B:w'1?1~?1:w ' ... .., 
e..16'1\ll'W~\lEJ\l bJ~1'Wbnruevi'~.:iB mn 1 Vlll f11':iil 1 b?l'\.JBoLJ B:W6'1.f118 b~ B'\.JU';i~ f1B'U~18 .., 

0~11.:11'1.Jfl'Uij. - 'lJBfo 1tJ~1bi1'Wn1'~1'Wb~B'\.J~B 1tJ 

th~li1'1.J - b~B\l RDU 1'WbBf11?l~B1tJ1Vf'lJCJ1CJ1tJ~1bt1'W01':i1'Whf1~1\ll b-d'W b'U1V!11'\.J m1:wti1'Ufa~~~\l 
1V!blJ'W smart use bY!BtJ':i~VIEJV'lrl11i~1ci 6'1V'lf11':i1im1~mn~'\.J 

' ' ' 
0~11.:11'1.Jf)'Uij. - b~B\ltltlj'lJ1 vt'1\l'il1f1Vl:Wl'lbd6'11 f11':ibb4\lmB'\Jfl';iB\lbi'.ieJ lv© lll.fl.blv Vl~1'W:!.J1 'iJB\l:3'\lvt11'1?1~6'1 

ll~u1vmbb4'lf1':iB'Umei.:i1inru"1n1'Wm':i-rmn lil1'W1'W b@ ':i1V zj.:im~'Vl':i1.:i., 1~bb4.:im111'W':i~EJ~btJ~v'W~1'W "' ., 
al B\l':iBrltlj'lJ1~~nn!JVl:w18"il1f1B\lrl f11'H.fl~'lJmj:Wzj\l"il~:3' V\?fjjlJ11 VI jl\l.?1~6'1 tJj~:l.Jlru lv,ctoo 'iJ1V'l ~~m bb4.:i 

mt1uA':iB.:ibYleJmj1'n~1?11m':i"11-u~t111711J.hn'W rn b~fl'W "il'Wn11"il~1111-rumj~l'l?fj':iflt1J'll1~ n.f1. blvd "illn 

~1'U1'U b~ ~1tl ~illbb~'lfl'Hl'Ufl'HM vm11tiJ1iJunru'1n 1tiufl::: ct'0 t'i''Unru'lll 1m.m~ Iv~ nru'lJlbbVl\l fe:iEJ'1~ ., "' ., 

@Iv bbf1U~6'lnt1J'U1 ~t1EJ6'1~ @)Ql 



b 

- -ruVJ11u 

m.CU>.ct IT Transformation 
0 ..... ..... q,.I 

rn.~ 01i(illb'W'W\ll'WnTH\l'WnT~fl6'1\l 

o~a.1.:i1'L!th:ai'U~"lll11'W - 011~~fffib~'U CF b® ·~mu~ ~ 
., .. 

C9l. i'VU,'l\ll~ Cash Ratio < C9l C9l,ooo,ooo tJ1'1'1 rHl.J.fl1'1''flJ!ll'1J ®oo,ooo tJ1'1'1 " ' ·~ 
11:1.J C9l,C9lOO,OOO tJ1'\'1 

v ,, ' 
Q,.I .::ii .::ii QI o::il 

iv. 1'\Al.m~\l - rHl.J.fl1'\Al'Uru'1J C9loo,ooo 'U1'1'1 V!'U'UA.C9l r;nbtr',l!Joo '\J1Vl '\Al'U'Vl bfl1~ 
" ' v 

rnoo,ooo tJ1Vl 11:1.J ITT!bcr',lvoo '\Jl'Vl ,, 
r;n, 1'\Al.A'"J'U01V!~\l - ~tu.fl1'\AJUqj~C9lOO,OOO '\J1'1'1 vti:i'U'UA.® rnctm,ctct~ 'U1'1'1 i1:W 

cr'ctrn,ctct~ '\J1'1'1 
" 

er'. 1'\Al.vl1bb'\Al - f)tu.fl1'\AJUqj~ C9lOo,ooo '\J1'1'1 vti:i'l.J'WA.C9l <r'C9lb,rnl!Jrn 'U1'1'1 11:1.J 

ct'.C9lb,rnl!Jrn 'U1Vl 

ct. 1'\Al.m'W1~'W - ~rum'\Aluqj~ (9)00,000 'U1'1'1 vt-d'W'WA.® l!JITTl<t',<r'l!Jl!J tJ1Vl 11:w 

rnITTl<r',~l!J tJ1'1'1 
" 

b. 1'\Al.~\lV!l1 - ~tu.fl1'\AltJqj~C9lcto,ooo 'U1Vl vti:i'l.J'WA.C9l l!JC9ll!J,C9l~l!J 'U1'1'1 11:1.J 

rnbl!J,C9l~l!J 'U1'1'1 
" Q,.I QJ cl d 

b. 1~.:W~Wl - ~rum~tJqj'IJ ®oo,ooo 'U1Vl V!'Ll'W'WA.® l!Jl!J~,rne91<r' tJ1Vl 11:w 

rnl!J~ ,rne91<r' 'U1'1'1 
J/ c::J Clt. "' Q 

ITT!. 1'\Al.?l\ll . - '\Al'U'Vlbfl1~ ITT!oo,ooo 'U1'Vlfl:W~'U\ll'\.JV!CMn~\l C91ct'.o,ooo 'U1'1'1 11:1.J 

~cto ,ooo '\J1Vl 

11:W~\li'U1~~'U CF ieJ'U~ l!J "il'1m'U cr',ITT!cto,ooo tJ1Vl 

1.h:rnTu - \lud ~1'1.J 1 V!aj "il~ bu 'Url1\lleJ'\J bb Vl'W bb~ ~ri 1CJ1 n'tl.il ru~"il~~'Wi1'lu b-U11115 n"ildi 011·1.Hrnn~ CJ n'U 

5 nA~\l ~1'W1'\Al'1J .1~ ~i1Vld'lm\lmA 011b.n~'1Jm1:w'lm 1 Vi' bb ~'l"il'1'W1'Um 1 Vl\l1'Wt11~n'W~'lJ.fl1'\Al~1CJ 
ct.o::i1 .. 1 QJ 

3J\ll'Vlu'a::"q3J - 1'U'V111'U 
.c::.. II II o .iCllt. 

m.m 191 ~19113Jfl'J13Jn1'J'Vl'U1..:l'U~1 b'U'U..:11'1.J/ ..:l'U~NVJt.1 

n~a.1..:i1yu3vi1"Jiih.I - \l'U~\lVl'W1'U~1'U'llmm.ilru~ bun~1CJA1'Ubbit'1 C9loo % \l'U~\lrieJ?1-r1\l~\lbV!~eJ'lJeJ\l i'\Al. 
' ' 

?1191. l'i''WV!CJ\ln~..:i ~'lJeJ\lutJ1~111rub~:Wb~:w 1~CJ nm?l.1~'lJeJun 1~b1'Uu11..:i'lJeJ..:i1~.?1\ll.1tJ~bbit'1 bb~~ 1~'llm1'W1iL1'W 
·~ ' " 

bV!~eJ~1CJ:W1?1:W'VltJ~1CJ ~1m1CJm1rieJ?1~1..:i ~'U1 bUn~1CJ1~ C9lct % btieJ..:i"iJ1n-v11~qJqjloU1"iJ1n0111eJ~~?111b1'U 
bbl'ibJ1~i1n11~ruru1~1~e..in~'U 11 

~ v " 

fo1eJ\l"il1nneJ..:i bb uu bbi:J'U'lJeJ..:im~'V111..:i~1CJ ii b 'limT'W"il~~ eJ\lfl nl'l ~eJeJn-vl'UV1 ~1vtfo b~ eJ\lbbi:J'l 161J~ 1 b61J~ ~ bfll~V!~ 
" 

b u~~mvi1~eJn'Uri eJ'Ub ~ eJ..:i"il1 n~'U~bJ'\AleJ 
'lh::li1'U - ~..:ii1vtt11CJ\l1'U~bJCJeJ:W 1i'l'Url1b~eJ:W i1-UeJ:W~V!~eJ hi 

" 
0~3J'l1'U'lh::oy~"l!ll1'W -31n-Vm.ir1tJ l!Jctbe91 "il.?I~~ eJ~eJ'U~'\J~ er' 1w11~11:wi1 er' i1CJ011 rn i1CJfl1j~ 
m'W1~'U 5n (9) 11CJ011~vi..:ivi1'1~~..:iA'1..:ieJ~ ~1n cuP 1Vf'li1CJ~~1CJ11i1uruvi1m~ btieJ-:i"iJ1mutJ tvctbe91 "il~1JJ 

q 'U 'U QJ 

?11:1.J1ifl'lJCJ1CJb1m1tJ tJ l!Jctbrn 1~ 



oLJt1:1JG1lJ lvctblv ?fl'1G1t1~e1t1~u1t1-:i?1\91YJ1t.J vnnUl'll'lTW bbnuruvn1~ ?fl'lG1A-:Jl'lnhJt1~eJ'U~'U 
'll 'U 'U , ..... 'U 'll 

~\91Yl1 t.J vl Er-:i 1:W11'1 ~lb iit1 m1~ rJvl:u~i!-:i bbG1~A1'Un1VIG1-:! •1m 1~·1hm5-:i-rvi rJ~1.:iu rJ CJ t9i' B.:iv11~ t1Jt1J1 

1vi'1~ ~-:1~1b~'lJ b 'Uud:u~iJe.m~ f)nl'J'1V1'1'J'Jj~~'U~'l'VllV1 L t!DVIU1~1t.J 
.. d.1 QJ 

3Jlil'Vlu'a~"q:IJ - 'J'U'Vl'J1'U 
.el d .di ~ 

'J::LtJf.JtJ11'j::'VI cb b'j©.:JL~©'Vl'j1'U 

cr'..<9) tri"J.:im1t1t1nviti1t.J bL 'W'VI~ LA~B'Uvl bbG1~1'uu~:u1f11G1i-1\91b ~mu~:1J'W1::: Lnt.J1~b ~m 1 'LI btlm?t 
..... "" 

lJVl1lJ-:JAG1'WW"ll'IJ'W5'U"llJ"J1'1J1.fl b 't}n 

mfa.i.:i1u6i.:JL~'i11., - m:::wn.:i?11011ru?t'lJ n1vi'Uvi1~ ?f?t:U.~Tt.h:::b'VIPi~vin:um'JlJ er'. ri~-:i 1:::vi11-:i er'. 'W.A.blv -. ' 
er'. 'W.A.br.n ;-:i 1~n1V1'Uvi:uvit1e:invi'l1-m 1tJLb~11vit.J:u:::~\9ln:um1:1JrJe:in-vtti1t.J tv ri~-:ibbG1:::-ruu~:u1ri 1ff~l'l tv ri~-:i ri~-:i 

' 
bb"lne:irJnviti-rn~ 11.e:i'UtJlG1:1J:::i!-:i 1'LI~ <9lcr'. ij.t.J. blv ri~-:i~ tv e:ie:in-vtti1t.J~ 'J'J.U1'UmJ.:itJ:::1VIG1V1 l'U~ \vet ij_t.J. 

' ' 
blv bbG1~:u:::e:irJnfou~:u1rifai-1l'lA~.:iYi C9) l'U~ \vb ij.t.J.blv ru ~11m"Jel'1LnmiJrJ-:J?fl'lG1ri~-:i~tv1'LIYi <9)<9) n.A. 

" 
blv ru i'Vlm~um1m~'WeJ1b.fleJG1:::-:i ;-:im1e:ie:invii.1-mri~-:Jbb"ln1'U1t1~ <9lcr'. ij.t.J.lvctblv i1~11"J1'1J1m'J~'l'Vll(?J 

" " 
?1\91G1LU'Utl1:::51'U 'lJm;aru~u~vi11'VlnviTufJ:1Jn:um1:1J~-:inGl°TJ ru 11.e:i'Uu1G1:u:::i!.:i e:i.:u~i!-:i m1bbl'i-:imt.J'IJV1'lJTJ 

'll ILi'\) 'I 'I 'I 

?11:1JtJ~e:imb'lJ'U H'Vln'll 
' c:t.c::llnl QJ 

1llil'Vl1J'a:::-q11 - "l'U'Vl'Jl'U 
I I 9./ I I I 

I 'di c:il QJd I QJ V Q,I di """111 

er'.. Iv V!'U1 mb 'W'Vlt.JbAG1 e:J'U'Vl 'We:J. m. f1"l'l'Vl <9l<9lct 11:1Jnu:u-:im \9lbAG1 e:J'U'Vl 
' ' ' I I Q .c:il I ' di d Q,I .tj q II I 

n~3J.:t1'Y~·mt'J3J"1 - :u~:um1e:ieJnV1'U1t.Jbb'W'Vlt.JbAG1eJ'U'Vl 'Wt1.?11. 1'U'Vl <9)~ lJ.tJ.blv ru "J'j.'\J1'U?f1A"l l'l.?11m rJ.'Vl1 

bb'W 'j1tJG1~b~tJV1:U~bb~-:J1~'Vl'j1'\J'Vl1.:t Application line 
Cit.Cl,. I CV 

3.JVJ'Vlu"a:::"q3J - "l'U'Vl"ll'U 

cr'..r.n m'j~vivi1bb~'UtJ!ju\91m1 'Wt1.?11.tJ'j:::"'il1tJ tvctbr.n 

n~~N1'Y6i.:tLfl'i3.J"1 - :u:::t>i'rJ.:ii1m1~vivi1bb~'U 1vit.Jt>i't1-:i~.:imt.Jb'Ub~e:J'U n.A.blv 'lJrJ1~vinel'1b.fleJV11~rJn'U b~fl 
rl1Vl'U\9l~(?Jvl:u:::rJe:JnVIU1t.Jbb'W'Vl~ 'WrJ.?11. bbG1:::1'1~'Ul'ln':i"l:IJbA~eJ'U~ b'UlJ lv<tbr.n b~e:Jd1'U11lJvl1bb~'U~-:!Vll\9lb?l'UeJ 
1tJEr-:i 'We:J.?11. nm-:il'le:i1tJ 

.. d.1 .... 
3.Jlil'Vlu"J:::"q:IJ - "l'\J'Vl'j1'\J 

cr'..cr'. m1'jru1.:iriA\9lmt1.:iYr\ijjmm1L~ntl1i:1Jlt.J tltvctDtv 

n~:IJ.:t1'Y~.:tLfl'i3.J., - :u~iJm1A\9lme:i-:i er '1i1.:i1t.J :u1m&i:1J er'. '1i1.:i1't.J:u:::b~:1J'li1.:i bo b~e:J'Ub.LJ'11tl :u:::iJm'j1ru1.:iri 

A(?Jme:i.:i1'LI1'LI~ ~-<9)\v n.f1.blv bb~:::l'i'mu'UVin-Ve:i:u~Vi''LIYi :u~iJm1~vi\911:un1nrnll'U11t.J1'W 
" 

th:::51y -1~tJ1:::?11'Utl'UbA~e:i6li1t.J1'U~'U~ 'Ue:i1~ IT ~-:i.LJ't1:1Jm~nn~mthvtmt.Jm:1JvlrJ~ ~.:i1~~'Uvl 
" ' " ~1'lV!U1b~eJ\9111:U?leJ'Une:it11'11t.J 1~vi1bU'U Population base V!~fl Area base e:i~1vi1bb'U'U Service base 1~ 

riit.J1tJ~.:iV1~n~1t1:u1~1t.J " .. 
c:it.Cla I IV 

3.Jlil'VLu'J:::~:IJ - "l'U'Vl"lltJ 

n~3.J'11Y6i'1Lfl'i3.J ., - ~G1nl"JA(?Jme:J.:i?11t.J\911~\9ltJn~1'LI~~.:im~'lJe:i.:i :u.?l~G1 ~G1n1'jAvime:i.:i blv.lvr.n% bbt.Jn 

'j1t.JeJ1b.fleJ 'W'Ul1 e:i.f11'ULV1'U rJ.vl1bb'W vh1vi'rirJ'U.LJ'1.:i~ ~1'WeJ1b.fleJ~~G1-:J1'WEJ-:i~1 ~e:i t1.biJe:i.:i bbG1:::f11'UnlV!m 

'llrJ1~d.:i-rvi~1t.J 

'l.h:::51'Y -1~ IT ~-:i.LJ'm;JG1~'Wvl1 ~G1-:11'WEJ-:J~1bb~-:i1~~u~m1fo'V111ubbG1:::~vim:ul'le:i1tJ bbG1~1~'j'W.?f~G1 
\9111:u?1t1'U~rJ'UV1~.:i 1tJl'i'1t.J11bAt.J11'11'um1Avimt1-:ivt~e:i hJ 



d 
.c:t d d d c:i. 

1:.lb'Uf.J'U111::'VI ct' b1©\lbYHl'WlUTHlJ1 

ct'.@ nT~"U'.i~m~ '.i'VUWI. I 6'16'1fl.~b~'W'.i~~u"5'.:ivi1~ 

n~a.icW\ill'U1~'V15f11'1Vli ., - L~eNmnh~rn~ -a-W.?f\91. ~b~'U'.i~vi'u~-:ivrY~ 1~:LinT:i'lJ5~~:iJAru~fl~m·rn m1 

'lJwLiJ'W 1-w.?1\91.~~wn1LL~~1h~m~ -a-w.?f\91.~b~'W b~eil'u~ crJ ii.tJ.titv t~ti:Li:iJ~~.:i'1 
(§). 1~:Lifl1'.iU'.i~bil'U'.iVL6'1\11.The best el1bJlfl'1::: C9l bbv1\l 

iv. 1 ~tl1r.irim1'\.J1~ LiJ'W 1vu1\91.The best 'UeJ\l~\IVlll?l m 1m 'Wfl1'.i~\l '.i'W .?!VJ .b -b'1'\.J'.i~m~ 

'.i'VU'f \91. ~ b~'U'Ufl.:J'lllJ'.il.1?1151'.iflH'f'U bb v1.:i1.h~ b 'Vll"11vrn hill lvctbrn 1~ tllil ~'1Je:J'\111~fl11~ 
' 

U'.i~'l1m ~'Wvl1ti'Vl~e:i1~fl ~ 1-:ih zj.:J'.i'W .?I \91. ~1vi' boLJTfo fl1'.i'l.J'.i~ m ~'.i~~'\.Jb 'U\91 lil ~ii 
' 

\l '\.J 'lJ '.i ~ :lJ 1 ru ?I iJ '\.J ?1 'U 'Wbb v1 \l ~ ~ Iv o o , o o o 'U 1 'VI b U 'W .:i 'U CF bb f'l ~ 'iJ 1 \J lil ~ b ~ :lJb U 'W , 
rnoo,ooo 'l.J1'VIVl10~U'.i~6lllJb~'W'll'iJ'U , 

~mui'.ieN -fl1'.iU'.i~n1~'.i~~'\.Jb'1J\9l lil~b~lJ~.:Jbb~l'W~ \v<i.:'. iJ.tJ.-rn O.fl.blv ~.:J'\lll~?l\9lf'llil~1''Ufl1TU'j~n'J(?) 
'\J 

l'W~ rn n.fl.blv ~ '.iYL?l\9l.vl\l1'VllJ '1hwih ~1'LI'1i1.:ithmlJ'W~ ?l?lfl.lJ~iJ.:i , 
th::i51'Y - b~'W6lJ'iJ'\.J\9l1:1Jb?l'Wfl '11V11''1.J.:J'\.JU'j~lJ1ru?ltJ'\.J?l'W'W1''1.J1lYl"'iJ1'.iru1 lil10 lvoo,ooo '\.J1VlbU'W , 
rnoo,ooo '\.J1'VI lil~1'uHYllil1'.iru1 bb"1~'1Jfl 1~bb:il.:Jt:.Jf'lfl1'.iU'.i~n11?11~~U'.i~~:IJ1vi''Vl'.i1'\.J 

"'dtJ ~ 
3.J~'VI '.i~"q:IJ - b'\ll'W6lJ'iJ'\.J 

' ., 
ct'.1£1. fl1'.ibfl~'iJ'W~'Wb~'Wb~'iJ'W~bl"1~~:1:1(;.Jf'l.:J1'Wl'l11fl1'.i'j~~'\.J~\l'\llll?l bbf'l~ '.i~~'Ub'll\91 

'\J 

o~iJ.:J1'YW lill'Y1f1Wll1'W°1 - ~'\.Jb ~ El.:Jlil10'.i~b u tJ'U 01'.ib~'W 1 'Wth~'\J'W lil~Vh 1Vf~~1vl1''1.J'j1.:Jl'101'.ii.11 L?l'W El 

(;.Jf'l .:J1'W1'l11fl1'j1~ ?11m '.i bl 1'u L~'W '.i1 .:i1 rib u 'W 'U e:i.:i ~ 1u A fl ri 1vl ~ .:i'll fl '\111~fl11 lil ~ L~ fl 'W ~ 'W L~'W b~ fl 'W bu 'W Y1 bl"l ~ , 
'11V11'urnvl1'u'.i1.:i1ri 1vl'V11ei 1~ 

'\J 

1'W~1'W'1Je:i.:i011fi'1?1 L~ e:i O(;.J'1.:J1'W1'l11m'.i'lle:i.:i~.:iV11'~lil ~ ~1butJ01'.i'.i~'Vl11.:i1'W~ (§)(9)-(9) iv o. fl. 

blv bbf'l~'\111 O~\l'\lll l?l fl~ b~ 'iJObb~1 ~ ~ eJ'W t?i''l.J <9l-rn bbf'l ~6lJ:lJ b 6lJ tJ'lJ fl .:J b '1J \9l liJ ~'U 'iJ 1 VJ~ 'U ~'\111'.i 
'\J 

Yllil1-aru1 b~B'Wb~'Wb~e:i'WY1b1"1~1 ~vl1 tJ 

1 Viv\'1 b utJ01'j\9l1:iJ'j~b u tiu fa tJ 1 Vi~u~V11'.iY1'11'.iru1~1 b utJfll'j 
'\J 

ct. rn 01'.iYllil1 '.iru1'1JB~'\.J L~'W b Yl:iJ b~lJ bbf'l ~Yllil11ru1r11 \9l fl'\.J Lb 'Vl'W 

fl'YOTH}Y - '.i'W.?l\?JG'l '1J€l'iJ'WlJ~'\.J1'ueJ'l?l'.i1rl1\9l'iJ'Ubb'Vl'W rl1b1'j \9l1lJoLJfJD.:JA'U O'.i~'Vl'.i1.:J?l151'jru?l'1JOD'U~ ct 
'\J , ' 

'11€l'll1'u1'W~1bb'\lli.l\l'Wtl1'\.J1G'll'l11:UvN1m~:1J boo '\.Jl'VlbD'U (;'}Jcto 'U1Vl 'Ue:itJ-rrno'!Al1~vm1u1~1'111~'\AI lo mi:w 
' 

AB C9l. 0~:1J'Wti1u1G'li'l11:U'W~'\.Jf1'\J~.:i1'U~'Vle:i~\'.hti?11lYru 1 'W'1Jru~~i1LA~B.:i'1i1ti'Vl1ti hmoo11 Ci.:'. 
, d..J 'U "" 

' 
bfl1B.:J~'iJ<9l (;.J~l?l 

Iv. O~lJ'Wtl1'1.J1f'll'l11;'W~~'UU fi'\J~.:J1'\.J 1 'W'VIB~lJ1 tJ~~b ~fl'.i'Wbb '.i\l L '.ifl'iJD~1 'Vl~€lmi~1 ~€).:} , d..J 'U , , , 

fl'\.JlJ~ \9l1lJ b?l'WB , 
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